The aim of this study was to use publicly available information to search for signs of LGBTI culturally inclusive general practice services in the Baw Baw Shire and Latrobe City Council regions of Gippsland. Initial correspondence with Thorne Harbour Health (formerly Victorian AIDS Council), the Gippsland Primary Healthcare Network and local LGBTI community network 'The Gippsland Rainbow Collective' indicated no current list of LGBTI culturally inclusive general practice services was available.
Participants, methods and results
In this qualitative descriptive study, 37 general practice services (comprising private general practices, community health services and Australian Aboriginal and Torres Strait Islander health services) located within 10 major towns of the Baw Baw Shire and Latrobe City Council regions of Gippsland were included after being identified using the National Health Services Directory.
Document analysis of the websites of 32 (five without websites) of the identified general practice services revealed four with LGBTI inclusivity statements within general pages and zero within individual GP profiles. Further document analysis of the publicly available Australian Lesbian Medical Association DocList (doctors and mental health professionals recommended by lesbian and bisexual women), list of Rainbow Tickaccredited organisations (those shown to comply with LGBTI-inclusive practice guidelines 1 ) and the S100 HIV Prescriber List showed zero, zero and two matches, respectively, for the 37 general practices.
Direct observation of the exterior of all sites demonstrated a single site displaying a rainbow sticker or any other visible sign of a LGBTI culturally inclusive environment. Results are displayed in Table 1 , with towns and general practice services de-identified. Monash University Ethics advised no formal assessment was required for the study.
Comment
Using publicly available Web-based information and direct external observations of 37 general practice services within Gippsland's Baw Baw Shire and Latrobe City Council regions revealed a minority (six) displaying signs of a culturally inclusive LGBTI environment, illustrating a potential barrier for health care access for LGBTI people in the area. Four of the six identified sites belonged to a single community organisation managing general practice services in different locations and one of the six displayed two signs of inclusivity.
The authors recognise the limitations of this study in its failure to encompass all aspects of a checklist for general practice and cultural inclusivity for LGBTI people 1, 4 and acknowledge that creating a culturally inclusive environment requires more than just rainbow stickers and Web-based information. The approach Town 7
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ALMA, Australian Lesbian Medical Association.
taken was deliberate in looking for external signs of LGBTI inclusivity available to consumers without needing to enter a general practice service. This approach might mimic initial enquiries made by LGBTI people (particularly young people) when seeking out a GP. This simple qualitative descriptive study points to further research required to quantify LGBTI culturally sensitive general practice services and GPs within Gippsland's Baw Baw Shire and Latrobe City Council regions, including gathering quantitative and qualitative data from general practice services, GPs and LGBTI people living in the area. The study might be of interest to general practice services and GPs working in the area who currently do provide a LGBTI culturally sensitive environment, but do not display external or Web-searchable signs to that effect. In addition, the study might be of interest to general practice services and GPs unaware of currently available guidelines and audit tools. Finally, testing the generalisability of this study to other rural and regional areas of Australia is a further line of enquiry for researchers, practitioners and organisations interested in investigating and improving access to health care for LGBTI people living in these areas.
